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Total number of survey respondents (680) 140 379 2 11 120 49 127 119 123 72 27 141 8 428 114 0 8 40 1 432 177 411 241 22 131 223 6 7 57 25 155 6 355 15 7 1 8 59 84 11 69 66 150 128 32 109 94 59 283 121 317 34 219 158 59 74 106

Individual Perspective
1 I understand our organization's mission and strategic goals. 82 1 82 86 * 90 71 97 84 88 79 83 92 72 100 85 73 * 100 90 * 85 72 80 86 86 78 82 100 85 85 83 86 100 84 64 100 * 75 84 78 81 78 86 84 86 81 81 81 70 79 77 82 64 81 83 64 91 76
2 My job makes good use of my skills and abilities. 63 8 62 65 * 54 56 85 61 63 60 70 77 52 75 66 48 * 75 65 * 69 50 63 65 68 67 57 66 57 77 60 63 66 65 60 71 * 50 64 58 72 66 69 61 70 68 59 58 38 53 48 54 50 61 73 57 81 52
3 I am provided the training I need to be effective in my job. 59 10 59 65 * 72 46 87 67 67 56 59 81 40 75 66 39 * 87 82 * 66 42 53 74 54 45 58 83 83 61 64 76 80 59 33 71 * 75 74 58 63 71 53 56 60 74 66 59 44 53 50 58 35 61 64 47 79 54
4 I understand how my job contributes to this organization's success. 90 1 89 92 * 100 87 95 95 92 85 95 88 85 75 93 92 * 100 97 * 92 85 90 92 95 90 90 66 100 94 92 92 83 92 73 85 * 100 94 88 100 94 87 91 89 90 96 90 77 87 85 92 70 91 89 86 94 88
5 I am given the responsibility and freedom to do my job. 71 7 77 74 * 81 58 91 89 72 62 69 77 54 100 74 62 * 100 90 * 76 56 63 85 86 59 73 33 71 54 72 85 50 71 53 85 * 75 74 61 90 85 65 70 75 78 78 64 32 69 60 70 47 69 68 44 79 66
6 I am regularly recognized for my contributions. 45 22 49 48 * 36 32 67 62 47 35 40 62 30 87 50 31 * 75 65 * 50 31 36 62 45 29 48 50 42 32 44 61 16 48 33 57 * 50 40 42 36 54 48 40 54 43 49 39 16 40 35 45 20 48 44 28 58 42
7 I have a clear understanding of this organization's current financial performance. 38 27 33 42 * 10 36 37 22 39 52 41 50 39 62 38 29 * 62 35 * 40 36 42 32 47 40 33 66 71 58 36 34 66 39 21 85 * 25 42 43 50 32 44 37 39 63 39 37 32 29 28 32 35 33 48 24 44 35
8 I am provided the resources I need to be effective in my job. 52 15 53 58 * 36 36 93 58 51 46 52 77 36 75 57 35 * 87 75 * 57 35 41 72 54 38 52 66 57 42 56 71 66 55 7 71 * 62 61 45 45 55 54 54 54 56 55 44 38 44 38 47 26 56 51 27 77 37
9 I am given a real opportunity to develop my skills in this organization. 46 18 56 48 * 27 36 79 51 50 41 40 70 33 75 49 36 * 87 62 * 50 34 40 58 40 41 41 50 71 52 36 58 33 47 26 71 * 50 42 48 63 53 45 43 50 65 50 43 18 36 25 38 26 44 53 27 67 38

10 I understand the steps necessary to advance my career. 56 14 53 59 * 54 53 73 60 58 55 52 61 50 62 58 52 * 75 62 * 60 51 54 62 63 53 59 50 85 63 32 58 50 60 46 71 * 50 46 60 54 57 61 58 59 59 57 53 41 47 40 50 44 56 65 50 78 54
11 I have the flexibility and authority to quickly address customer needs. 63 7 66 64 * 45 57 67 72 69 57 57 69 54 75 66 58 * 87 71 * 65 54 59 68 71 53 65 50 85 75 45 66 66 63 57 83 * 42 54 67 80 60 71 59 64 65 65 59 41 57 51 61 41 63 59 49 80 52
12 I am paid fairly for my work. 49 26 48 53 * 54 40 85 43 57 49 38 59 41 62 51 41 * 87 62 * 53 38 44 58 59 52 45 66 66 66 32 50 66 53 21 100 * 37 42 50 40 43 45 52 54 64 43 48 35 25 32 43 47 52 57 37 72 46
13 My supervisor makes his/her expectations clear. 76 6 80 78 * 63 69 95 85 78 70 76 92 62 87 80 64 * 100 87 * 81 63 71 85 68 68 81 83 71 71 72 81 66 78 53 71 * 100 71 76 100 81 62 76 85 71 77 75 30 76 65 78 41 77 75 71 86 78
14 I trust my supervisor enough to follow him/her, even when I disagree with his/her decisions. 78 5 81 81 * 81 71 89 85 81 75 80 96 67 87 82 67 * 100 90 * 83 65 75 86 90 71 81 100 66 84 72 79 60 77 60 85 * 100 79 85 90 85 72 77 79 83 83 81 22 76 68 77 64 81 83 69 86 82
15 My supervisor actively solicits my suggestions and ideas. 73 8 76 75 * 63 64 87 82 80 76 63 74 56 100 76 63 * 87 92 * 77 61 72 75 72 74 75 100 33 73 60 74 20 76 66 57 * 100 77 75 60 68 77 79 75 66 72 68 28 72 64 72 58 75 75 72 79 81
16 My supervisor keeps his/her promises. 84 4 84 87 * 90 76 97 92 86 82 79 92 73 100 87 72 * 100 89 * 88 73 81 90 81 84 86 100 83 83 68 85 80 86 60 85 * 100 82 86 81 84 79 88 89 83 83 76 36 82 74 84 70 84 86 86 92 90
17 I receive feedback from my supervisor that helps me. 72 7 73 75 * 72 63 87 83 74 69 69 81 58 62 77 57 * 75 90 * 75 61 68 81 50 67 75 83 33 73 64 78 20 73 60 42 * 87 77 73 72 77 68 71 75 58 78 71 22 70 61 71 52 74 71 68 85 80
18 My supervisor takes an active interest in helping me advance my career. 65 13 69 65 * 72 57 82 78 71 59 52 66 53 87 68 53 * 75 74 * 69 54 62 69 54 65 67 66 50 67 37 66 40 66 53 57 * 71 66 68 72 65 60 66 71 64 64 61 25 64 56 63 57 68 65 59 73 68
19 I believe what I am told by my supervisor. 80 5 82 83 * 90 71 100 91 87 74 73 85 67 100 85 63 * 100 90 * 86 65 75 91 90 77 82 83 83 71 64 85 80 82 53 85 * 100 74 78 81 86 72 87 82 80 80 74 33 78 72 80 58 82 79 74 86 82
20 My supervisor supports my efforts to balance my work and personal life. 85 4 92 87 * 90 74 95 92 87 86 82 92 73 87 89 76 * 100 87 * 90 75 83 89 95 81 88 66 100 85 60 90 80 85 73 100 * 85 83 89 90 92 83 83 88 90 88 83 50 85 77 85 76 86 86 70 93 86
21 I have a good relationship with my supervisor. 86 3 87 89 * 81 80 97 91 89 88 83 88 76 100 89 76 * 100 87 * 90 77 84 91 100 85 86 100 50 89 68 89 40 87 73 85 * 100 84 86 100 91 78 88 89 87 87 86 30 86 76 88 67 90 86 81 91 90
22 My supervisor regularly models our organization's values. 84 4 80 89 * 90 78 93 88 89 86 84 92 73 100 87 76 * 100 90 * 89 75 84 87 95 81 86 100 50 89 80 87 40 85 60 100 * 100 91 82 90 89 84 88 85 83 89 80 38 81 73 84 76 86 88 83 89 89
23 When I offer a new idea, I believe it will be fully considered. 59 13 67 61 * 54 46 87 68 62 53 55 77 45 100 62 45 * 87 76 * 64 45 52 72 63 50 62 66 100 47 32 72 83 59 60 42 * 62 55 59 45 71 58 56 64 71 62 52 28 58 52 57 58 60 61 47 71 52
24 I am comfortable expressing my opinions on issues important to me. 60 16 57 65 * 36 56 81 72 60 57 55 77 49 87 61 56 * 87 75 * 64 51 53 75 68 52 65 83 57 50 40 70 50 63 46 71 * 50 57 61 45 69 53 65 61 56 64 57 18 59 53 58 35 64 62 44 78 56
25 Changes that affect me are discussed prior to being implemented. 37 31 35 43 * 9 28 67 43 35 34 40 51 25 75 39 25 * 75 57 * 40 26 28 54 63 32 37 33 42 14 24 54 16 40 20 71 * 25 33 26 27 48 39 39 41 56 37 26 16 29 32 34 29 40 41 27 54 25

Individual Perspective - Average  66 11 67 69 * 62 57 84 72 69 63 63 77 54 83 69 55 * 88 77 * 70 55 62 74 70 61 66 72 67 66 55 72 56 67 49 76 * 70 65 65 69 70 64 66 69 70 68 62 34 61 55 64 49 67 68 55 78 63

Workgroup Perspective
26 In my workgroup, we communicate openly about issues that impact each other's work. 66 9 69 68 * 63 57 87 70 70 68 64 70 52 85 70 59 * 100 70 * 70 55 60 77 72 65 63 100 57 75 52 73 33 67 40 71 * 75 64 66 72 77 62 72 63 65 66 70 22 66 56 66 23 67 63 50 80 61
27 Issues of low performance are addressed in my workgroup. 47 23 51 48 * 50 42 72 45 48 45 45 64 40 83 48 38 * 100 65 * 49 38 43 55 42 35 46 100 71 65 37 50 80 49 33 57 * 60 39 46 40 47 46 48 50 66 46 44 24 43 40 44 14 46 53 29 60 45
28 Promotions in my workgroup are based on a person's ability. 57 14 60 62 * 44 43 81 64 59 60 50 81 43 100 62 44 * 87 59 * 63 44 53 66 57 57 57 100 83 65 29 61 100 60 40 71 * 60 46 64 72 54 57 54 64 75 49 60 26 50 44 53 39 59 60 37 76 56
29 In my workgroup, we have opportunities to contribute to important decisions. 51 18 51 51 * 63 50 80 50 57 44 40 55 47 85 51 48 * 75 60 * 52 46 47 58 50 46 55 66 57 47 28 52 50 55 40 71 * 50 32 51 36 44 53 55 57 56 44 42 22 45 44 47 41 51 51 37 69 49
30 My workgroup constantly looks for ways to achieve better results. 73 5 71 74 * 81 75 85 76 78 65 71 85 69 85 73 70 * 100 75 * 75 69 71 78 72 64 77 100 85 75 60 76 83 75 53 71 * 100 64 72 72 78 75 72 72 78 73 74 50 68 67 73 47 72 74 72 83 76
31 In my workgroup, we actively seek to understand customer needs. 86 2 78 90 * 72 85 91 87 85 85 90 96 83 100 86 83 * 100 81 * 88 84 85 88 95 84 86 100 57 92 79 86 66 89 84 83 * 100 74 86 90 85 89 88 87 83 84 88 65 85 81 84 63 84 90 86 90 88
32 In my workgroup, we adapt quickly to changing circumstances. 83 3 81 84 * 90 85 93 88 81 82 81 88 80 100 83 83 * 87 97 * 83 81 80 89 90 77 85 83 71 82 88 90 50 85 85 85 * 100 83 85 100 82 83 86 81 84 82 87 72 81 80 82 50 80 84 77 89 83
33 My work environment is fair for everyone. 61 14 66 64 * 45 50 89 69 67 58 48 66 48 87 64 53 * 100 70 * 64 50 56 69 77 55 55 66 85 75 52 70 66 61 40 71 * 87 64 54 63 68 63 64 59 71 64 59 23 55 47 58 20 66 58 45 83 58
34 In my workgroup, we genuinely care about each other. 78 3 82 79 * 100 69 97 87 74 77 76 88 67 87 81 65 * 87 87 * 82 69 73 88 81 76 79 83 66 78 64 81 60 79 53 57 * 100 79 83 81 76 74 78 78 80 76 84 54 78 68 79 29 78 79 74 83 82
35 People in my workgroup work well together. 79 3 82 79 * 90 76 97 85 78 78 73 92 73 87 81 69 * 100 97 * 81 73 73 90 81 77 81 100 57 80 80 81 50 80 33 71 * 100 88 82 90 82 74 82 78 71 77 87 50 78 73 78 23 79 82 76 83 84

Workgroup Perspective - Average  68 9 69 69 * 69 63 87 72 69 66 63 78 60 89 69 61 * 93 76 * 70 60 64 75 71 63 68 89 68 73 56 72 63 70 50 70 * 83 63 68 71 69 67 69 68 72 66 69 40 64 60 66 34 68 69 58 79 68

ModernThink Insight Survey
Overall Gender Age Ethnicity Race Status Job Role Department Operational Hours Reasons for Leaving



ModernThink
2016 Public Library of Cincinnati and Hamilton County 
Employee Engagement Survey
The Public Library of Cincinnati and Hamilton County
Perspectives Spreadsheet

Po
si

tiv
e 

R
es

po
ns

e

N
eg

at
iv

e 
R

es
po

ns
e

M
al

e

Fe
m

al
e

Tr
an

sg
en

de
r

G
en

de
r N

eu
tr

al

D
ec

lin
e 

to
 a

ns
w

er

< 
22

22
-3

0

31
-4

0

41
-5

0

51
-6

0

61
+

D
ec

lin
e 

to
 a

ns
w

er

H
is

pa
ni

c 
or

 L
at

in
o

N
ot

 H
is

pa
ni

c 
or

 L
at

in
o

D
ec

lin
e 

to
 a

ns
w

er

A
m

er
ic

an
 In

di
an

 o
r A

la
sk

a 
N

at
iv

e

A
si

an

B
la

ck
 o

r A
fr

ic
an

 A
m

er
ic

an

N
at

iv
e 

H
aw

ai
ia

n 
or

 O
th

er
 

Pa
ci

fic
 Is

la
nd

er

W
hi

te

D
ec

lin
e 

to
 a

ns
w

er

Fu
ll-

tim
e

Pa
rt

-ti
m

e

A
dm

in
is

tr
at

iv
e 

Su
pp

or
t

Li
br

ar
ia

n

Pu
bl

ic
 S

er
vi

ce

R
eg

io
na

l/O
pe

ra
tio

ns
 M

an
ag

er

Se
ni

or
 L

ea
de

rs
hi

p

Te
am

 L
ea

de
r/M

an
ag

er

Te
ch

ni
ca

l/S
ki

lle
d 

Tr
ad

e

O
th

er

A
dm

in
is

tr
at

io
n

B
ra

nc
h 

St
af

f

Fa
ci

lit
y 

O
pe

ra
tio

ns

Fi
sc

al

H
um

an
 R

es
ou

rc
es

M
ar

ke
tin

g

Se
rv

ic
e 

O
pe

ra
tio

ns
, N

on
-

Pu
bl

ic

Se
rv

ic
e 

O
pe

ra
tio

ns
, P

ub
lic

Te
ch

no
lo

gy

O
th

er

B
ra

nc
h,

 4
4 

ho
ur

s 
pe

r w
ee

k

B
ra

nc
h,

 4
8-

52
 h

ou
rs

 p
er

 w
ee

k

B
ra

nc
h,

 6
0 

ho
ur

s 
pe

r w
ee

k

M
ai

n,
 A

dm
in

is
tr

at
iv

e 
O

ffi
ce

s,
 

40
+ 

ho
ur

s 
pe

r w
ee

k

M
ai

n,
 N

on
-P

ub
lic

/S
up

po
rt

, 4
0-

67
 h

ou
rs

 p
er

 w
ee

k

M
ai

n,
 P

ub
lic

, 6
7+

 h
ou

rs
 p

er
 

w
ee

k

M
y 

Su
pe

rv
is

or
/M

an
ag

er

Sa
la

ry

B
en

ef
its

C
ar

ee
r a

dv
an

ce
m

en
t

C
ol

le
ag

ue
s/

C
o-

w
or

ke
rs

Pe
rs

on
al

 re
as

on
s

R
et

ire
m

en
t

W
or

kl
oa

d

I w
ou

ld
 n

ot
 c

on
si

de
r l

ea
vi

ng
 

th
is

 o
rg

an
iz

at
io

n

O
th

er

Total number of survey respondents (680) 140 379 2 11 120 49 127 119 123 72 27 141 8 428 114 0 8 40 1 432 177 411 241 22 131 223 6 7 57 25 155 6 355 15 7 1 8 59 84 11 69 66 150 128 32 109 94 59 283 121 317 34 219 158 59 74 106

ModernThink Insight Survey
Overall Gender Age Ethnicity Race Status Job Role Department Operational Hours Reasons for Leaving

Organization Perspective
36 There's a sense that we're all on the same team in this organization. 49 23 54 53 * 54 35 91 55 50 41 44 70 34 75 54 32 * 87 72 * 52 37 36 72 59 38 47 50 42 40 52 64 33 51 20 42 * 50 52 38 54 60 48 48 56 43 51 41 22 44 43 46 14 51 46 35 64 46
37 Our orientation program prepares new employees to be effective. 49 19 55 51 * 72 38 85 53 50 43 58 56 35 62 52 39 * 87 65 * 53 36 42 63 61 34 52 83 57 48 40 59 66 47 42 80 * 28 61 48 36 66 37 43 51 61 56 51 30 46 44 47 25 54 50 41 62 47
38 Our review process accurately measures my job performance. 51 20 54 55 * 50 34 77 61 49 47 51 74 31 62 56 34 * 75 66 * 56 34 42 66 54 43 52 50 66 43 40 62 60 52 26 85 * 87 47 55 27 53 55 46 50 67 47 52 23 44 40 47 23 51 49 33 70 43
39 I can count on people to cooperate across departments. 52 14 55 53 * 54 49 93 54 52 42 53 76 45 85 56 42 * 62 65 * 56 41 43 71 42 41 52 50 57 52 52 69 83 56 33 28 * 62 51 48 45 51 57 50 56 53 46 54 50 44 37 50 38 57 51 42 64 46
40 Our organization's policies and practices ensure fair treatment for all employees. 49 20 58 53 * 18 34 89 56 59 43 44 51 31 75 55 32 * 87 57 * 57 31 41 65 63 38 43 33 85 61 40 65 83 49 26 71 * 75 61 45 36 53 50 44 52 65 54 46 25 41 36 46 20 49 49 32 79 37
41 I am proud to be a part of this organization. 78 3 77 83 * 72 65 97 83 83 76 76 85 65 87 82 71 * 100 92 * 82 67 73 88 90 72 77 83 100 80 88 83 83 78 53 100 * 100 84 78 100 79 78 75 78 93 82 78 54 72 65 77 55 77 81 49 97 64
42 Senior leadership provides a clear direction for this organization's future. 37 27 40 41 * 45 23 83 39 40 34 33 51 21 87 41 22 * 100 55 * 42 22 26 56 54 24 31 66 57 35 28 57 66 39 20 57 * 37 45 28 36 39 40 32 44 62 36 28 15 29 30 34 20 35 36 11 68 31
43 Our senior leadership has the capabilities necessary for us to be successful. 44 20 47 49 * 27 27 89 46 43 43 41 66 27 87 48 30 * 100 62 * 48 30 35 60 63 29 39 66 42 45 48 63 50 45 20 85 * 62 53 36 54 45 43 41 51 62 49 35 29 34 35 39 35 43 45 20 73 28
44 Senior leadership communicates openly about important matters. 29 39 34 33 * 27 14 84 34 30 22 28 37 12 75 32 15 * 87 50 * 33 14 17 51 50 13 27 50 42 19 20 50 50 32 20 71 * 25 35 16 27 31 30 29 35 50 31 17 15 21 23 26 17 27 20 10 62 20
45 Senior leadership shows a genuine interest in the well-being of employees. 28 37 36 32 * 27 12 89 32 30 21 23 40 12 62 33 14 * 62 52 * 34 12 17 50 50 15 23 33 57 21 12 52 50 30 26 71 * 37 27 20 27 38 24 28 32 56 31 21 13 19 19 25 17 27 25 8 58 24
46 Our organization's policies give me the flexibility to manage my personal life. 66 7 75 68 * 63 53 83 81 69 65 61 73 50 87 70 56 * 87 85 * 71 52 62 76 72 56 66 50 85 63 60 78 83 64 46 85 * 75 67 72 100 70 63 63 66 81 67 66 45 59 50 63 57 64 61 38 79 65
47 Our recognition and rewards programs are meaningful to me. 29 38 36 30 * 18 21 53 36 24 27 34 41 17 57 32 19 * 62 47 * 32 18 25 36 28 21 28 50 40 31 32 39 25 28 26 42 * 62 34 26 45 35 36 25 27 41 33 26 15 19 21 25 17 24 29 8 57 23
48 Our organization's benefits meet my needs. 52 19 62 53 * 40 41 78 48 55 56 52 73 41 57 54 47 * 75 64 * 55 43 54 50 68 56 42 66 71 63 52 59 33 50 33 100 * 62 60 51 72 71 48 47 53 62 61 52 37 38 17 42 45 54 61 42 70 53
49 Senior leadership keeps their promises. 32 25 39 36 * 20 16 86 41 34 26 27 41 13 75 37 16 * 87 54 * 38 14 22 52 35 22 28 60 57 28 23 53 50 34 28 57 * 57 34 25 33 34 34 30 41 51 35 21 14 22 18 29 21 32 26 16 71 21
50 I trust senior leadership enough to follow them, even when I disagree with their decisions. 38 27 41 42 * 27 27 91 38 37 33 36 59 25 87 40 27 * 75 62 * 42 23 30 53 57 24 34 50 71 41 36 53 66 39 26 71 * 75 42 28 36 45 38 38 41 62 44 23 21 25 24 32 26 35 42 17 72 22
51 Senior leadership regularly models our organization's values. 39 23 41 46 * 30 24 91 42 41 42 34 52 20 87 44 27 * 100 64 * 45 21 30 57 66 26 37 50 57 36 37 57 50 42 20 85 * 75 44 35 55 36 40 36 50 59 40 31 22 32 26 36 24 39 37 10 69 26
52 I believe what I am told by senior leadership. 36 25 39 41 * 30 22 95 44 37 30 24 48 19 87 40 22 * 87 58 * 41 21 26 56 59 20 31 50 71 41 32 55 66 38 13 100 * 62 40 27 36 38 33 38 40 62 39 24 18 30 26 33 20 29 30 12 68 23
53 In this organization, we discuss and debate issues respectfully to get better results. 25 43 33 28 * 27 13 78 35 22 19 25 26 11 75 29 10 * 75 45 * 29 12 13 49 27 6 26 33 28 17 12 49 33 27 20 33 * 50 31 19 27 28 18 26 31 28 30 23 10 21 21 24 8 28 20 6 54 19
54 I would recommend our products/services to my family and friends. 92 1 91 95 * 90 87 100 99 94 92 86 96 87 100 94 89 * 100 100 * 94 86 91 96 100 93 92 100 100 92 87 93 100 94 73 100 * 100 93 92 100 88 96 91 96 96 88 91 77 90 85 93 88 94 93 88 97 92
55 In this organization, people are supportive of different personalities and backgrounds. 76 5 80 78 * 45 68 100 86 76 68 70 85 65 100 77 66 * 100 75 * 79 67 71 85 77 66 78 66 57 85 68 82 83 74 53 71 * 75 79 83 90 76 68 72 81 81 77 79 54 73 61 73 44 72 73 64 85 76
56 We learn from our mistakes in this organization. 37 29 43 41 * 36 23 91 45 39 28 34 50 20 100 42 21 * 100 62 * 41 22 23 63 59 16 36 33 28 31 28 63 16 41 26 28 * 37 32 32 45 43 37 36 44 43 37 30 15 33 33 37 23 38 29 15 63 27
57 In this organization, how well you do your job is more important than who you know. 38 29 43 41 * 36 24 79 50 34 33 37 55 22 87 41 23 * 75 52 * 44 22 29 55 54 24 36 50 71 45 20 56 66 40 26 42 * 75 44 35 30 43 43 35 42 65 39 33 17 32 26 33 29 37 36 21 70 29
58 We celebrate our successes in this organization. 66 9 68 69 * 80 52 93 73 73 63 55 61 51 87 69 57 * 87 86 * 67 57 58 79 72 56 66 66 42 63 56 79 50 67 40 71 * 75 72 67 54 67 71 62 67 62 67 66 42 56 49 62 50 67 65 44 82 60
59 I would recommend working here to my family and friends. 59 10 62 64 * 54 42 87 64 63 57 63 74 39 75 63 45 * 100 75 * 64 43 50 76 72 45 62 50 71 54 64 71 66 60 26 85 * 62 64 61 63 62 60 59 61 68 61 58 22 48 42 55 26 63 60 33 86 45
60 I feel a strong sense of loyalty to this organization. 66 9 66 72 * 63 54 91 71 70 68 63 76 51 87 70 57 * 100 87 * 70 55 62 76 72 59 67 83 85 70 72 72 50 67 40 85 * 75 67 72 81 72 71 63 69 68 67 67 33 59 51 62 41 68 70 42 93 50
61 This organization actively contributes to the community. 91 0 94 92 * 90 88 95 96 95 87 88 92 88 100 92 90 * 100 87 * 93 89 90 95 95 88 91 100 85 96 88 94 100 92 86 85 * 100 91 91 100 91 95 88 93 96 90 92 84 89 84 91 79 92 87 82 95 89
62 The work of this organization is important and makes a difference. 94 0 94 95 * 100 91 97 96 95 95 91 96 91 100 96 92 * 100 95 * 96 91 93 97 100 93 95 100 100 100 92 94 100 95 86 100 * 100 96 95 100 92 95 94 96 96 95 94 88 93 92 95 79 96 94 91 98 90
63 I would invest my own money in this organization. 54 18 50 60 * 54 45 69 60 55 55 55 60 44 85 58 48 * 100 75 * 58 43 52 61 71 52 52 80 100 68 56 56 66 54 42 71 * 87 61 60 55 53 61 51 56 75 55 54 36 46 38 50 36 54 59 33 81 47
64 Our organization's culture is special - something you don't find just anywhere. 48 20 50 53 * 54 34 77 57 49 42 56 59 31 100 52 31 * 62 70 * 54 32 39 66 63 36 49 33 28 33 68 63 16 48 50 57 * 50 52 52 63 53 48 42 53 46 48 55 23 42 38 46 29 47 51 43 73 36
65 This is a great organization where people want to work. 49 13 53 55 * 54 33 87 56 52 44 52 66 29 75 54 30 * 100 72 * 55 32 39 68 72 36 49 33 57 45 52 65 33 51 26 85 * 75 49 48 45 57 51 48 51 50 49 53 24 38 35 45 20 48 50 27 71 41

Organization Perspective - Average  51 19 55 55 * 48 39 86 57 53 48 49 62 37 82 55 40 * 87 68 * 56 38 44 66 63 41 50 58 63 51 48 65 59 52 35 71 * 66 55 49 55 55 52 49 55 63 53 48 32 44 40 48 34 51 50 33 74 44

 Public Library of Cincinnati and Hamilton Custom Statements 
66 I feel a strong sense of loyalty to my manager. 74 10 70 78 * 72 66 87 81 75 72 73 88 61 100 78 58 * 100 85 * 78 61 70 81 86 72 76 83 33 68 68 76 40 74 60 85 * 87 69 76 81 84 66 75 77 70 77 71 15 72 65 74 55 73 77 67 90 76
67 This organization supports opportunities for employees to learn from one another. 58 15 66 61 * 63 42 93 72 59 49 54 70 43 87 61 50 * 87 77 * 60 49 46 80 63 35 66 50 28 52 68 75 16 60 33 42 * 75 71 59 90 61 56 57 62 53 66 58 29 55 42 56 29 61 55 37 79 51
68 My department/branch is adequately staffed. 53 23 55 55 * 63 45 83 69 48 46 48 55 41 62 56 50 * 75 65 * 57 41 46 66 63 43 56 50 85 45 24 62 66 56 20 85 * 12 57 47 45 57 51 53 67 56 49 41 42 53 42 53 44 55 48 22 66 45
69 At this organization, workloads are taken into account when implementing change initiatives. 30 42 37 33 * 9 16 82 37 26 22 30 33 16 57 34 15 * 75 47 * 34 14 16 54 50 10 32 16 28 15 28 50 33 35 26 42 * 12 22 13 45 41 30 30 34 37 25 26 14 27 30 29 9 29 23 10 48 25
70 At this organization, we discuss and debate issues respectfully to get better results. 31 38 41 34 * 27 14 86 40 29 22 30 50 13 62 35 18 * 62 57 * 36 16 18 56 50 9 32 33 28 22 28 53 33 33 26 28 * 62 33 26 45 31 31 31 34 43 32 29 8 27 24 30 14 32 25 11 57 23

 Public Library of Cincinnati and Hamilton Custom Statements  - Average  49 25 53 52 * 46 36 86 59 47 42 47 59 34 73 52 38 * 79 66 * 53 36 39 67 62 33 52 46 40 40 43 63 37 51 33 56 * 49 50 44 61 54 46 49 54 51 49 45 21 46 40 48 30 50 45 29 68 44

Overall Survey Average 1 - 70 59 15 61 62 * 56 49 85 65 60 55 56 69 46 83 62 48 * 88 72 * 63 47 53 70 67 51 58 67 64 59 51 68 57 60 42 71 * 69 59 57 63 62 58 58 62 66 60 56 33 53 48 56 39 59 59 44 76 54
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